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Question - Staff Travel Insurance - Update 1

Dear all,

I need some advise regarding staff travel insurance.

The company purchases travel insurance for the staff and the beneficiary is the staff

themselves.

In the event of a claim such as a cancellation of trip and the company pays for penalty fee,

how would the company be able to claim to have the penalty fee reimbursed?

Would the staff claim (since TI is issued in their name) and thereafter pay the company or

other methods? Thanks in advance.
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REPLY 1

If the company has paid for the travel insurance, may request the insurance company to

reimburse directly to the company. I don’t see the reason why the insurance company can’t

reimburse directly to the company. 

In the event that it really can’t, shall seek reimbursement from the staff directly and believe

staff would understand if we brief them.

Teresa 

Certified Human Resource Business Partner™ (CHRBP™)

Our Certified Human Resource Business Partner™ (CHRBP™) course will commence on 9

January 2016.

This qualification course consists of eight modules (8 days) and is designed to train and

certify participants who need to develop the key skills and competencies of a strategic HR
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business partner.

For more, visit: http://hrsingapore.net/CHRBP/; email us at query@hrsingapore.net; or call

us at (65) 6337-8016.
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